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1. O01mme moJ1okeHus

1.1. PaboTHuKamMu 00pa30BaTENLHOTO YUPEKICHUS, NMPEIOCTABISIONIUX YCIYTH HACEICHHUIO,
JOJIKHA OBITH OKa3aHa MOMOIIb MHBAJIUIAM B MPEOJIOJICHUN 0apbepoB, MEIMIAIOIMINX MOTYYCHUIO UMH
YCIIYT HapaBHE C IPYTUMH JIULIAMH.

1.2. Jlnga coeuuamucToB Mpo(deccHOHANbHO 3HAYUMBIMH SIBIISIFOTCS YMEHHUS MPAaBHIBHO
BOCIIPUHUMATD U TOHUMATh APYTOro YEJIOBEKa, TPAMOTHO OKa3bIBaTh YCIYTH B YUPEIKICHUH.

Kommynukanus (oOuieHne) paccMaTpyUBaeTcsl Kak BaKHEHIIasi CTOpOHA JIF0OOH e TEIbHOCTH,
BO MHOIOM OO€CIIeUMBAIOIIasl €€ YyCleX M MPOJYKTUBHOCTh. KOMMYHHKAaTHBHAs KOMIIETEHTHOCTh
HEo0X0uMa KaxJI0My.

Pa3BuTrHEe KOMMYHUKATUBHBIX YMEHUMN CKJIa/IbIBACTCS U3 CIEAYIOIUX OCHOBHBIX HAaBBIKOB:
- n36erath KOH(PIUKTHBIX CUTYaIIUN;

- BHUMATEJIbHO CIIYIIATh MHBAJIN/A U CJIBIIIATH €T0;

- peryJIupoBaTh COOCTBEHHBIE SMOIINH, BOSHUKAIOIINE B TIPOIIECCE B3aUMOICHCTBUS;

- oOecreyrBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOILICHUH;

- IMBUJIM30BAHO IIPOTUBOCTOSTH MAHUITYJIMPOBAHUIO.

1.3. O0mue npaBmwiIa 3TUKETA NMPHU O0IIEHNH ¢ HHBAJIUIAMU

1.3.1. O6pamenne K 4YejOBeKYy: KOTJa BBl pa3roBapuBacTe C WHBAIUIOM, OOpaIiaiTech
HEMOCPEACTBEHHO K HEMY, a He K COMNPOBOXKIAIOIIEMY WIH CYpPAONEPEeBOTUYUKY, KOTOpHIE
MIPUCYTCTBYIOT MPU Pa3roBoOpe.

1.3.2. Ilo:kaTue PyKH: KOT/Ia Bac 3HAKOMST C MHBAJIUAOM, BIIOJHE €CTECTBEHHO MOXaTh MY
PYKY: Jaxe Te, KOMYy TPYIHO JABUTATh PYKOW WJIM KTO IOJIB3YETCS MPOTE30M, BIIOJIHE MOTYT IMOXKAaTh
PYKY - IPaBYIO WX JEBYIO, YTO BIIOJIHE JOMYCTUMO.

1.3.3. Ha3bIBaiiTe ce0si U IPYrUX: KOTJa BBl BCTPEUYACTECH C YEIOBEKOM, KOTOPBIH IIOXO WIIH
COBCEM HE BHJUT, 0053aTEJIbHO Ha3bIBaliTe ce0sl M TeX JIIOJEH, KOTOpble MPpHUILIM ¢ Bamu. Ecnu y Bac
oOuras Oecena B rpymrne, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JIaHHBIII MOMEHT Bbl OOpauiaerech, U
Ha3BaTh ceOsl.

1.3.4. llpeanoxkeHue MOMOIIM: €CIIH BHI MpEJiaracTe MOMOIIb, XIUTE, TIOKA ¢ MPUMYT, a
3aTeM CHpalluBaiiTe, YTO U KaK JeNaTh.

1.3.5. AeKBaTHOCTL M BEXKJIMBOCTb: OOpamiaiiTech C B3POCIBIMH HHBAIUIAMH KaK C
B3pocibiMu. O0pamaiiTech K HUM [0 KIMEHH U Ha ThI, TOJILKO €CJIH BBl XOPOIIIO 3HAKOMBI.

1.3.6. He onupaiiTech Ha KPecJ0-KOJSCKY: ONMUPATHCS WU BUCHYTH HA YbCH-TO MHBAIHTHOM
KOJISICKE — TO K€ caMoe, YTO OMHUPAThCS WIU BUCHYTh Ha ee o0najaresie, U 3TO TOXE pa3Apaxkact.
WNHBanuHas KoJisicka — 3TO 4acTh HEMIPUKACAEMOT0 MPOCTPAHCTBA YETIOBEKA, KOTOPBINA €€ UCIIOIb3YET.

1.3.7. BHMMATEJBHOCTH M TEpPHEJUBOCTH: KOTJAa Bbl pa3roBapuBaeTe C YEJIOBEKOM,
WCIIBITBIBAIONIUM TPYAHOCTH B OOIIEHHH, CIyIMIAaWTE €ro BHUMATEIbHO. By/nbTe TepHenuBhl, KAUTE,
KOTJla YeIoBeK caM 3akoHYUT ¢pasy. He mompasisiite ero u He goroBapuBaiiTe 3a Hero. Hukorma e
MIPUTBOPSINTECH, UTO BBl TIOHUMAETE, €CJIM HA CAaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSIIN, 3TO
MTOMO’KET YEJIOBEKY OTBETUTh BaM, a BaM - IIOHATH €TO0.

1.3.8. PacnosoxkeHue aJisi Oeceabl: KOTJa BBl TOBOPUTE C YEJIOBEKOM, ITOJIE3YIONTUMCS
WHBAJIHUIHON KOJSICKOW WM KOCTBUISIMH, PACIONOKUTECh TaK, YTOOBI BAallld M €ro Tia3a ObUIM Ha
OJIHOM ypOBHE, TOT/Ia BaM OyJIeT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXET, YATATh 11O
ry0am, pacroyioKuTech Tak, 4ToObl Ha Bac mamgan cBer, u Bac Obl10 X0OpoIIo BUIHO, MOCTapaiTech,
yT00BI BaM HUuero (exa, pyku), He MeIIao.

1.3.9.1lpuBjieueHre BHUMAHHUS 4YeJIOBeKA: YTOOBI MPUBJIEUYb BHUMAHHE YEIOBEKa, KOTOPBIH
MJIOXO CJIBIIIUT, TIOMAIIATE €My PYKOW WJIM MOXJonanTe mno miedy. CMOTpuTe eMy mpsMo B TJiaza u
TOBOPUTE YETKO, HO UMEHTE B BHUY, YTO HE BCE JIFOJIU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTATh MO
rybam.

1.3.10. He cmymaiiTechb, €Cciiy CIIy4aifHO JOMYCTHJIA OIUIOIIHOCTh, CKa3aB "YBUAMMCS' WU
"BbI cnpimany 06 3ToM...7" ToMy, KTO He MOKET BUAETh UJIH CIBIILIATh.

OTHOCHTECH K IPYTOMY YeJIOBEKY, KaKk K cede caMoMy, TOYHO TaK ke ero yBaxkailTe — u Toraa
OKa3aHHeE yCIYTU B YUPEKACHUU U oOuieHne 0yayT 3¢ HeKTUBHBIMU.



2. IlpaBuia dTHKeTAa NMPH OOIEHMH ¢ WHBAJIUAAMH, UCTILITHIBAIOMIMMHU TPYAHOCTH MPH
nepeaBUKEHUH.

2.1. TlomHUTE, YTO MHBAJIMAHAS KOJSICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO uejoBeka. He
0o0J0KauMBaliTeCh HA HEE, HE TOJNKAalTe, HE KJIaguTe HAa Hee Horu Oe3 pasperieHus. Hadath KaTuUTh
KOJISICKYy 0€3 cormacus WHBaJIMAAa - TO )K€ CaMOe€, YTO CXBAaTUTh W IIOHECTH 4YeJOBeKa 0e3 ero
paspenieHusl.

2.2. Bcernma cmpammuBaiiTe, Hy)XHa JM IIOMOINb, TPEXKIE 4YeM oOkaszaTh ee. [Ipesmmaraiite
MIOMOIIIb, €CITH HY’)KHO OTKPBITh TSDKETYIO ABEPh WJIHM MPOUTH MO KOBPY C JUIMHHBIM BOPCOM.

2.3. Ecnu Bame mpemiokKeHUe O MOMOIIU MPHUHATO, CIIPOCUTE, YTO HYXHO JieJaTh, U YETKO
CIIeMYHTE UHCTPYKITUSIM.

2.4. Ecnu BaM paspemmiu mepeABUraTth KOJSCKY, CHadala KaThTe ee MeieHHo. Komscka
OBICTPO HAOUPAET CKOPOCTh, U HEOKUIAHHBIA TOTYOK MOXKET IMPUBECTH K TIOTEPE PABHOBECHSI.

2.5. Bcerna nu4HO yOexkmaiTech B JOCTYITHOCTH MECT, TJE 3alUIAHUPOBAHBI MEPONPHUSTHS.
3apaHee MOMHTEPECYWTECh, KaKW€ MOTYT BO3HHKHYTh MHpPOOJIEMBbI WM Oapbepbl U KaK HUX MOXKHO
YCTPaHUTb.

2.6. He Hamo xJomaTte 4ejoBeKa, HAXOMAIIEToCsd B MHBAIMIHONW KOJSICKE, IO CIMHE HIU II0
ieuy.

2.7. Eciiiu BO3MOKHO, pAacHOJIOKUTECh TaK, YTOObI Ballld JUIA ObUTM Ha OJHOM YPOBHE.
W36eraiiTe moJI0KEHUs, TIPU KOTOPOM BallleMy COOCCeTHUKY HYKHO 3alIPOKHUIBIBATE TOJIOBY.

2.8. Ecnu cymiecTBYIOT apXUTEKTypHbIE Oapbephl, MPEIyNPEAUTe O HUX, YTOOBI YETIOBEK UMEI
BO3MOKHOCTh TPUHUMATh PEIICHUS 3apaHee.

2.9. IlomuuTe, 4TO, KaK MPABUIIO, Y JIIOJEH, UMEIOIUX TPYAHOCTH IMPHU MEPEABHKEHUU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

2.10. He nymaiite, 4T0 HEOOXOIUMOCTb MOJIB30BATHCS MHBAIMIHON KOJIICKOW - 3TO Tpareaus.
310 cmocod CBOOOAHOTO (ecaM HET apXUTEKTYpPHBIX OapbepoB) mepeaBrkeHus. EcTh mromwm,
MOJIB3YIOLIUECS] WHBAJIUAHON KOJSICKOM, KOTOpbIE HE YTPATHWJIM CHOCOOHOCTH XOOUTh U MOTYT
MEePEABUTATHCS C TIOMOIIBIO KOCTBUIEH, TPOCTH M T.N. KOJSCKM OHU HCIONB3YIOT UISI TOTO, YTOOBI
SKOHOMHTb CHJIBI U OBICTpEE TIEPEIBUTATHCS.

3. IIpaBuaa 3THKeTa NPU O0IEHUH ¢ MHBAJIMIAMHU, HMEIOIIMMH HApPYyUIeHHe 3peHue HiIu
He3PAYUMMU.

3.1. IIpennaras cBOIO MOMOIIIb, HAIIPABISAITE YeNOBEKa, HE CTUCKUBANTE €ro pyKy, HIUTE TakK,
KaK Bbl 00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOro YeloBeKa U TaIllUTh €ro 3a co0oil.

3.2. OnummMre KpaTKo, I/le Bbl HaxoauTech. llpeaymnpexaaiiTe o NMpensaTCTBUSAX: CTYNEHSX,
JyXax, sMax, HU3KUX MPUTOJIOKaxX, TpyOax u T.II.

3.3. Hcnonb3yiiTe, eciu 3T0 yMECTHO, (pasbl, XapaKTepU3yIOIIUE 3BYK, 3alax, PacCTOSHUE.
[enurech yBUICHHBIM.

3.4. OOpamaiitece ¢ co0aKaMU-TIOBOABIPSIMH HE TaK, KaKk C OOBIYHBIMHM JOMAIIHUMH
KUBOTHBIMU. He koMaHyliTe, HEe TporaiTe u He UrpaiTe ¢ cCOOaKO-MOBOIBIPEM.

3.5. Ecnu BBl coOupaerech 4MTaTh HE3psiueMy 4YelOBEKY, CHayaua IMperyrnpenuTe 00 3TOM.
["'oBopuTe HOpManbHBIM rosocom. He npomnyckaiite nH(opmMaruto, eciu Bac 00 3TOM He MONPOCHT.

3.6. Ecnu 3T0 BaKHOE MHMCHMO WJIM JOKYMEHT, HE HYXHO JJIsi YOeIUTEeNbHOCTH JaBaTh €ro
notporate. IIpm sTOM He 3ameHslTe yTeHHE mnepeckazoM. Kornma He3psunid 4YelnoBeK JOJDKEH
NOJNKMCaTh JOKYMEHT, NpouuTaiiTe ero ooOs3aTenbHO. MHBaIMAHOCTH HE OCBOOOXKIAET CJENOro
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

3.7. Becerna oOpaiaiitech HEOCPEICTBEHHO K YENIOBEKY, JIaXKe €CIIM OH Bac HE BUJAMT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

3.8. Becerna HaszpiBaiiTe ce0s M MpeACTaBISITE APYrHMX COOECETHUKOB, @ TaKXKe OCTaJIbHBIX
NpUCYTCTBYIOIMX. ECM BBl XOTUTE MOXKATh PYKY, CKQKUTE 00 ITOM.

3.9. Kora BbI npeniaraete He3psSUeMy YeJIOBEKY CECTh, HE YCa)kKUBalTe €ro, a HalpaBbTe PYKY
Ha CIHUHKY CTyJa WIX MOAJOKOTHUK. He BoauTe 1o MoBEpXHOCTH €ro PYyKY, a JaiiTe eMy BO3MOKHOCTh
CBOOOJHO MOTporaTh npeaMeT. Eciau Bac MOMPOCHIIM MOMOYb B3SATh KaKOH-TO MpeaMeT, He CleayeT
TSHYTb KHCTb CJIETIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.



3.10. Korpa BbI 00111aeTech ¢ TPYIINON HE3PSYUX JIFOACH, HE 3a0bIBaiTe KaKIBIM pa3 Ha3bIBATh
TOT0, K KOMY BBl 00paIllaeTeCh.

3.11. He 3acraBmsiiTe Bamiero coOeceqHWKa BeIIaTh B IMYCTOTY: €CIIM BBl TEPEMEIIACTEeCh,
peaynpeanTe ero.

3.12. BrionHe HOpManbHO YHOTPEOIATH CIOBO «CMOTpeTh». JlJis He3psyero 4eaoBeKa 3TO
03HAYACT «BHJICTh PYKAMM», OCSI3ATh.

3.13. MW3Oeraiite pacIulbIBUATBIX ONpPENCICHUNA W HHCTPYKIHMH, KOTOpbIE OOBIYHO
COMPOBOXKIAIOTCS JKECTaMH, BbIpaxkeHHH Bpojae «CTakaH HaXOJUTCS TAEe-TO TaM Ha CTOJIe».
Crapaiitech 6bITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOTA.

3.14. Ecnu BBl 3aMETWJIM, YTO HE3PSUUN YeJIOBEK COMIICA C MaplIpyTa, HE YIpPaBIIHTE €ro
JBUKCHUEM Ha PACCTOSIHUHY, ITOJONINTE U TIOMOTUTE BBIOPATHCS HA HYKHBIHA MYTh.

3.15. Ilpu cmycke Uiy MOAbEME MO CTYMEHbKAM BEAMTE HE3PSUEro MEPHEeHIUKYISIPHO K HHUM.
IlepenBurasce, He nenanTe PHIBKOB, PE3KUX ABMKCHUH. [Ipu CONPOBOXKACHUN HE3PAUEIO YETIOBEKA HE
3aKJIaJpIBaiiTe PyKH Ha3aJl - 3TO HEYA00HO.

4. IIpaBuJia 3THKETA NPU 00LIEHUH ¢ HHBAJIUAAMH, HMEIOIIUMHU HapyLIeHHe cJyXa.

4.1. PasroBapuBasi C 4€JIOBEKOM, Y KOTOPOIO IIJIOXOW CIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSITE CBOE JIMLO W HE 3aropakuBaiiTe €ro pykamM, BOJOCAMHU HJIM KaKUMHU-TO IpeAMETaMH.
Bai cobeceiHUK 10J15KEH UMETh BO3MOXHOCTD CJIEUTH 3@ BBIPAXKEHUEM Balllero JULa.

4.2. CymecTByeT HECKOJIBKO THIIOB M cTerneHel ri1yXoTsl. COOTBETCTBEHHO, CYILIECTBYET MHOTO
Croco00B OOIIEHUS C JIIOJbMH, KOTOpPbIE IUIOXO cibliaT. Eciin Bel HE 3HaeTe, KaKoW MpeIoyvecTs,
CIPOCUTE Y HUX.

4.3. HekoTOpbI€ JIFOJIM MOTYT CJIBIIIATh, HO BOCIIPHHUMAIOT OTACIbHBIC 3BYKH HETpaBMIbHO. B
3TOM Cilydae roBopuTe 0oJjiee TPOMKO M 4ETKO, IoJ0upast MOAXOIAUN ypoBeHb. B npyrom ciyuae
MOHAJO00WTCS JINIIb CHU3UTH BBICOTY TOJIOCA, TAK KaK YEIOBEK yTPAaTHJI COCOOHOCTH BOCIIPHHUMATH
BBICOKHE YacCTOTBHI.

4.4. YtoObI IpuBJIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIN TJIOXO CIIBIIIUT, HA30BUTE €T0 10 UMEHH.
Ecnu oTBeTa HeT, MOXKHO cllerka TPOHYTh YeJIOBEKa HIIU JK€ IIoMaxaTh pyKOH.

4.5. T'oBopuTe sicHO ¥ poBHO. He Hy»HO M3NUIIHE OAYepKUBaTh 4T0-T0. KpruaTh, 0cOOEHHO B
yXO0, TO’KE HE HaJlo.

4.6. Eciiu Bac mpocsAT MOBTOPHUTH YTO-TO, MOMPOOYiHTEe nepedpasupoBaTh CBOE MPEIIOKEHUE.
Hcnonb3yiTe KeCTHhI.

4.7. Yoenurtech, uTo Bac MoHsu. He cTecHsNWTECh CIPOCUTH, TIOHST JIM BaC COOECETHUK.

4.8. Ecnu BBl cooOuraere MH(OpMaIuio, KoTopasi BKJIIOYaeT B ce0si HOMep, TEXHUUECKUH WU
JIPYTrOM CIOXHBIA TEPMUH, a/Ipec, HAMILIUTE €€, coo0IuTe Mo (hakCcy WM JIEKTPOHHOH MouTe WIH
J0OBIM JPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObUIA TOYHO MOHSTA.

4.9. Ecam CymecTBYIOT TPYAHOCTH TPH yYCTHOM OOIICHHWH, CIPOCHUTE, HEe OyIeT JM mporie
HEepenChIBaThCA.

4.10. He 3a0miBaiiTe 0 cpenme, KOTopas Bac OKpykaeT. B OONBIIMX WM MHOTOJIOIHBIX
NOMEIIEHUAX TPYAHO OOIIATHCS C JIIOJIbMHU, KOTOpBIE TUIOXO CHBIIMIAT. SIpKOe CONHIE WM TeHb TOXe
MOTYT OBITH Oapbepamu.

4.11. OueHb 4YacTO TIyXHE JIOAM HCHOJB3YIOT s3bIK kecToB. Ecim Bel oOmiaerech uepes
nepeBourKa, He 3a0yapTe, 4TO OOpamaThCs HAAO HEMOCPEACTBEHHO K COOECENHHMKY, a HE K
NIEPEBOUHKY.

4.12. He Bce oy, KOTOpBIC IIOXO CIBINIAT, MOTYT YHTATh IO T'y0am. Bam Jydme Bcero
CIpocuTh 00 3TOM mIpu mHepBoil Berpede. Ecnu Bamr cobeceHUK 007aaeT 3TUM HABBIKOM, HY)KHO
coOirofaTh HECKOJBKO BaXKHBIX MpaBwil. [loMHHUTE, YTO TOJBKO TpU M3 JECSITH CIOB XOPOLIO
IPOYUTHIBAIOTCS.

4.13. Hy)XkHO CMOTpETh B JIMIIO COOECEAHHWKY M TOBOPHUTH SICHO M MEIJICHHO, MCIIOJIB30BaTh
npocTblie (ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

4.14. HyXHO WCHOJBK30BaTh BBIPAKCHUE JIMIA, MKECTBI, TEJIOJBIKCHHS, €CIH XOTHUTE
HOTYEPKHYTh WU MPOSICHUTH CMBICI CKa3aHHOTO.



5. [IpaBuJia 3TMKeETA NPHU 001IEHUM ¢ HHBAJINAAMHU, HMEOIIMMHU 3aJ€P:KKY B Pa3BUTHH U
npoodsemMsbl 001IeHNs], YMCTBEHHbIE HAPYILLICHHS:

5.1. Ucnonb3yiiTe TOCTYMHBIN S3BIK, BEIPAYKAHTECh TOYHO U TIO JIETY.

5.2. N30eraiiTe CIOBECHBIX IITAMIIOB U OOpPA3HBIX BBIPAXKEHUH, €CIIM TOJBKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

5.3. He roBopute cBbicoka. He qymaiite, 4To Bac He MOWMYT.

5.4. ToBops 0 3amauax WM TPOEKTE, paccKaszbIBaliTe Bce «mo Imaram». JlaiiTe Bamemy
co0eCceTHIKY BO3MOKHOCTh OOBITPAaTh KaXK/IbIH IIAr MOCIE TOT0, KaK Bbl OOBSICHIIIN EMY.

5.5. Mcxonure U3 TOro, 4TO B3POCIBIA YENIOBEK C 3aJeP>KKOH B Pa3BUTHH MMEET TaKoil ke
OTIBIT, KaK ¥ JIDOOW JPYTroi B3POCIBIN YEIOBEK.

5.6. Ecnm HeoO0XoamMo, HCIONB3YyHTE WLIIOCTpauud uian ¢ororpaguu. ByapTe TOTOBBI
MOBTOPHUTHh HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ mepBOro pa3a He MOHSUIIH.

5.7. OOpamiaiitech ¢ YEIOBEKOM C TMpoOJIeMaMH pPa3BUTUS TOYHO TaK K€, KaK BBl ObI
obpamanuchk ¢ r00sIM ApyruM. B Oecene oOCcykmaiTe T€ ke TeMbl, KaKue BbI 00CYKIaeTe C IPYTUMH
mroapMu. Hammpumep, rutansl Ha BBIXOAHBIC, OTITYCK, IOT0/1a, OCTIETHUE COOBITHSI.

5.8. OOpamaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

5.9. TloMHUTE, YTO JIOAM C 3aIEPKKOM B PA3BUTHU JEECIOCOOHBI M MOTYT MOJIHCHIBATH
JIOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, AaBaTh COTJache Ha MEAUIIMHCKYIO MOMOIIb U T.1.

6. [IpaBusia 3THKeTAa MU O0LIEHNH ¢ UHBAJIMIAMH, HMEIOIIUMH NCUXHYECKHe HAPYIIEHHUS:

6.1. Ilcuxuyeckne HapylIeHUS - HE TO K€ camoe, 4To MpoOieMbl B pa3BuTuu. Jlogm c
NCUXUYECKUMU  TpoblieMaMd  MOTYT  HUCHBITBIBATH ~ SMOIIMOHAJbHBIE  PAaCCTPOMCTBA  HIIU
3aMeNIaTesIbCTBO, OCIIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBIN B3I HA MUP.

6.2. He Hago nymath, 4TO JIIOAM C NMCUXMYECKUMU HAPYIICHUSIMHU 0053aTeIbHO HYXKIAIOTCS B
JIOTIOTHATEITFHOU TTOMOIIH U CIICITUAIEHOM OOpPAIICHHH.

6.3. OOpamaiitech ¢ JIOABMH C ICUXUUYECKUMU HAPYIICHUSIMH KaK C TUYHOCTAMU. He HyxHO
JIeJIaTh TPEXKICBPEMEHHBIX BBIBOJOB HA OCHOBAHHH OTIBITA OOIIEHUS C APYTUMU JIFOJBMH C TaKOH Ke
dbopMoil UHBATTUTHOCTH.

6.4. He cieqyer mymarh, 94TO JIFOJH C TICHXUISCKUMU HAPYIICHUSIMH 00Jiee IPYTUX CKIOHHBI K
Hacwinio. O1o mud. Eciu Bbl Apykent0OHbI, OHU OYAYT 4yBCTBOBATh C€0sl CIIOKOMHO.

6.5. HeBepHo, 9TO JTIOM ¢ ICUXUYECKUMHE HAPYIICHUSAMH UMCIOT TIPOOJIEMBI B TOHUMAHWH HITH
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIIOICH.

6.6. Eciin yenoBek, MMEIOIINN ICUXUYECKHE HAPYIIESHUS, PACCTPOCH, CITPOCUTE €r0 CITIOKOIHO,
YTO BBl MOXKETE CAENaTh, YTOOBI IOMOYB EMY.

6.7. He roBopuTe pe3ko C 4eIIOBEKOM, HMCIOIIUM TICHXUICCKUE HAPYIICHHUS, JaKe €CIIU Y Bac
€CTh ISl 3TOr0 OCHOBAHUSI.

7. IlpaBuia >THKeTa NPH OOIIEHHWH C WHBAJIHIOM, MCHBITHIBAIOIIHUM 3aTPyJAHEHHUS B
peuu:

7.1. He urHopupyiite m101eil, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY UYTO MOHSTH MX - B BalIUX
WHTEpecax.

7.2. He nepeOuBaiiTe U He MOMPABISIATE YeTOBEKa, KOTOPHIN HCIBITHIBACT TPYAHOCTH B PEUH.
HauwnnaiiTe TOBOPUTH TOJBKO TOT/Ia, KOT/Ia YOSIUTECh, UTO OH Y)K€ 3aKOHYHMII CBOIO MBICTb.

7.3. He mpITaiiTech yCKOPUTH pa3roBOp. bByapTe roTOBBI K TOMY, UTO Pa3roBOpP C YEJIOBEKOM C
3aTPYIHEHHOW pEYbl0 3aliMeT y Bac Ooibllie BpeMeHH. Eciiu BBl cnemmTe, JIydlle, W3BHHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIIEHNH B IpYTO€ BpeMs.

7.4. CMoTpuTEe B JUIO COOECETHUKY, MOAEPKUBAUTE BU3YaIbHBIM KOHTAaKT. OTmaiiTe 3TOM
Oece/ie Bce Ballle BHUMAaHUE.

7.5. He pymaiite, 4TOo 3aTpyJHEHUS B pEYM - TIOKA3aTelb HU3KOTO YPOBHS HMHTEIUIEKTA
YeJioBeKa.

7.6. CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KUBKA.

7.7. He mpuTBOpSNTECH, €CIM BB HE TIOHSIIH, YTO BaM cka3anu. He cTecHsiTech mepecnpoCHTh.
Ecnu Bam cHOBa HE ymaloch TMOHATH, TMOMPOCUTE MPOM3HECTH CIOBO B 0o0Jiee MENJICHHOM TEMIIE,
BO3MOXHO, 110 OyKBaM.



7.8. He 3a0mIBaiiTe, 4TO 4YENOBEKY C HApYyIICEHHOW pEYbI0 TOXE HYXHO BBICKazaTthcs. He
nepeOuBaiTe ero u He mojasssiite. He ToponuTe roBopsiiero.

7.9. Eciii y Bac BO3HUKAIOT TIPOOJIEMBI B OOIICHUH, CIIPOCUTE, HE XOYET JIM Balll COOCCETHHUK
UCIIOJIb30BaTh JIPYTOil crloco0 - HanmucaTh, Harme4yaTaTh.
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